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InfoShare, CSI’s leading software, integrates the      
applications of case management, document         
management,  word processing and criminal mug shot 
systems into one single total solution, specially       
designed for the criminal justice community.  
 
The InfoShare system for Sheriff’s Departments is 
an extensive case management system with specific     
functions designed to aid Sheriff’s Officers and their 
staff. The functions include case management,   
document management, bar coding, word processing 
and criminal mug shot systems as well as an          
evidence, CAD (Computer Aided Dispatch) and finger-
print identification system. 
 
The system was originally designed around the needs 
of prosecutor’s offices. But as the need for case man-
agement systems in all aspects of the law enforcement 
community grows, CSI grows right along with them.   

CAD 

•  Sheriff:  A module that allows for a user in the Sheriff’s Dept. to  
manage their cases, documents, do bar coding for evidence and 
search for Fugitives, Arrests,  Warrants, etc. 

 
•  CAD (Computer Aided Dispatch):  A module that allows the 

user to assign and track vehicles, units and transport requests for 
incoming incident reports. 

 
•  Personnel Schedule:  Allows administrators and managers to 

view, conduct or change a detailed report of each staff members 
duty assignments for each day and week of the month and year. 

 
•  Evidence:  Tracks  and records all evidence gathered for each case, 

and may be accessed by multiple users within a few seconds time. 
 
•  Fugitive Search:  Allows the user to search for any fugitive and 

their information that was entered into the system. 
 
•  Intelligent Search:  A funtion that allows the user to search any 

field in the database for the information needed. 
 
•  Arrest Search:  Allows the user to search for a record of any    

person who was arrested by the Sheriff’s Department. 
 
•  Warrant Management:  Allows a user to search for all    

warrants entered for each municipality in the county and  
provides a report detailing the warrant information 

contents  features  

•  Security is enhanced through our Intranet system because 
users never have direct access to files at the operating    
system level. They receive their data from the Web Server, 
isolating them from the true data source through a custom 
interface  enhancing the visual experience. 

 
•  InfoShare provides “point and click” access to any      

documents and/or files pertaining to new and old cases as 
well as for internal departmental messaging. 

 
•  InfoShare was designed using state of the art web based                   

technology. 
 
•  InfoShare is fully customizable to meet the individual needs 

of every Sheriff’s Department, Police Department and all 
other law enforcement agencies. 
 

•   Our system was designed using industry standard software 
that provides maximum flexibility to integrate with your 
current databases. Software can include, but is not      
limited to:  Microsoft Internet Explorer, Netscape Naviga-
tor, Windows 98/2000/XP, Adobe Acrobat, Java, ActiveX. 

 
•   Infoshare is user friendly and simplifies all complex case 

processes, saving up to 80% in processing time. 
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benefits  

Easy Access and Durability 
     Once data is input and documents are scanned and stored, they 
can be accessed easily and shared simultaneously. 
 
Data Centralization & Easy Data Conversion 
     One single data input would be applicable to all associated 
programs, so it provides better coordination between departments 
and allows management to view the whole picture of the entire 
operation. It also provides for the easy importation of data      
converted from older systems, so that no re-keying of previous 
data is required. 
 
Digital Lineup Report 
     The Digital Lineup Report allows a user with permission to  
search for the mugshot of a person or  group of people using   
certain search criteria such as height and race, and provides a 
“lineup” of the people using the criteria entered by the user. The 
lineup  provides the user with mugshots and case accessibility. 

Comparison  

Currently, the only other case management software for 
sheriff’s offices is a stand alone, terminal-based,  database 
application that only serves textual information for case 
management purposes. We compared the major differences 
between InfoShare and our competitor: 

InfoShare      Other 
Case Management                                               Yes                    Yes 
Document Management                                      Yes                    No 

Managerial Reports                                             Yes                     Yes 
Ad-hoc Reports                                                   Yes                    Yes                    

Graphical User Interface                                     Yes                     No 
Cross-platform Accessibility                              Web Browser         Terminals 

Templates                                                            Yes                    No 

Event Journal                                                       Yes                    No 
Calendar                                                               Yes                    No 

E-mail Notification                                              Yes                    No 
Fax Capability                                                     Yes                    No 

Multi-media Capability                                       Yes                    No 
SQL, ODBC, OLE DB compliance                     Yes                   Yes 

Multi-tier Client/Server Architecture                  Yes. 3-tier        Yes. 2-tier 
Cross Reference among Investigation                 Yes                    Yes 

Additional Units (I.E. Fugitive, Task Force,       Internet            Requires  

CAD, Alarm Billing, Etc.)                                                           other app-                        
                                                                                                                                  lications                

SNA Gateway to Mainframe Capability             Yes                    Yes 

Total Cost of Ownership                                     Low                   High 
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• Scanning 
• Adobe Acrobat PDF 
• Multi-Language Accommodation 
• Security 
• Fingerprint Capability 

Criminal Mug Shots (Picture Capability)           Yes                    No 

Bar Code Utilization 
Clients need not touch the keyboard at all to process 

critical evidence transactions. Utilizing Bar Code Technology, 
the clients can scan a label for an evidence transaction. The ease 
of use and simplicity of this system will help ensure the        
transaction is complete and accurate. 
 
Full System Integration 
     InfoShare encompasses case management records, document 
storage and production, calendar, communication and chain of 
custody tracking functions empowering law enforcement      
agencies to streamline their core process. Most importantly,  
InfoShare integrates the latest  technologies enriching the case 
management system in the following ways:                    
 
• Imaging 
• Audio & Video 
• Professional Reports 
• Bar Code Technology                                         

 


